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Supplier Code of Conduct
Introduction

Ethical principles are a fundamental requirement for our operations. By 
adhering to these principles, we strive to ensure responsible practices 
and to make the right decisions in our daily work. Compliance with these 
principles also supports our sustainability efforts and strengthens the 
trust of our customers and other stakeholders.

Suppliers of Ab ME Group Oy Ltd and its subsidiaries, DLP Drinks 
Logistics Partner Ab and ME Group Baltic Oü (hereinafter "the 
Companies"), are required to familiarize themselves with this Supplier 
Code of Conduct and to adhere to it. Suppliers must also ensure that 
their own staff and supply chain comply with these ethical principles. 
The use of subcontractors must be transparently reported.

The management teams of the Companies are responsible for approving 
and, if necessary, reassessing this Supplier Code of Conduct annually.
This Supplier Code of Conduct was approved by the Companies’ 
management teams on 3.6.2025.

This Supplier Code of Conduct was approved by the Companies’ management teams 
on 3.6.2025.
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Compliance with Laws and Regulations

•  Suppliers must comply with all applicable laws, regulations, and 
agreements (including collective agreements) in the countries where 
they operate.

•  Suppliers must also comply with international regulations, 
agreements, and obligations, and respect internationally recognized 
human rights (Universal Declaration of Human Rights by the UN) and the 
core principles of the International Labour Organization (ILO).

• Suppliers must have appropriate processes in place to prevent and 
manage human rights violations and other misconduct. Suppliers’ 
employees must have the right to freedom of association.

• If these ethical principles exceed the legal obligations of the supplier’s 
or subcontractor’s country of operation, the Supplier Code of Conduct 
must be followed.

Responsible Business Conduct

• Suppliers must follow good business practices and comply with 
legislation governing competition. 

• There must be zero tolerance for corruption and bribery.

• Suppliers must ensure proper data protection and cybersecurity 
measures are in place.
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RESPECT FOR HUMAN RIGHTS
Human Rights and Equality
• Suppliers must respect and adhere to nationally and internationally 
recognized fundamental and human rights in all their operations. 

• Suppliers must comply with the Universal Declaration of Human Rights by the 
UN and the rights of workers defined by the ILO.

• Suppliers must treat everyone equally and fairly. Neither the supplier nor its 
staff may tolerate harassment, bullying, or discrimination in any form. 

• All employees must be treated appropriately, regardless of their background, 
gender, age, ethnicity, religion, sexual orientation, or any other personal 
characteristic.

Prohibition of Child and Forced Labor

• Suppliers may not, under any circumstances, use child labour or forced 
labour.

• Any activity related to human trafficking or other forms of exploitation is 
strictly prohibited. 

• Suppliers must ensure that all work is performed voluntarily and not under 
threat of punishment or coercion.

TAKING CARE OF EMPLOYEES
Wages, Working Hours, and Conditions

• Suppliers must comply with minimum wage regulations and ensure that all 
employees are paid appropriately according to national legislation and 
agreements, including mandatory benefits. 

• Suppliers must comply with country-specific working time legislation and 
monitor driving, and rest times. 

• Employees must receive written payslips or equivalent documentation that 
allows them to verify the correctness of their pay.

• Suppliers must ensure working conditions that comply with national and 
international regulations. The work environment must be safe and healthy, and 
workers must not be exposed to factors that could endanger their physical or 
mental health. 

• Suppliers must guarantee all employees the right to organize professionally and 
engage in collective bargaining.
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Occupational Health and Safety

• Suppliers must comply with all occupational safety regulations and 
guidelines.

• They must actively prevent accidents and ensure appropriate workplace 
safety.

• Suppliers must provide necessary protective gear and equipment, ensure 
their condition, and ensure suitability for intended purposes. 

• Occupational risks must be monitored and reported regularly. 

Substance Abuse Prevention

• Suppliers must enforce a strict zero-tolerance policy on substance use in the 
workplace.

•There must be clear procedures in place to prevent substance use during 
working hours.



Environmental Responsibility

• Suppliers must strictly comply with environmental regulations and 
obtain all necessary environmental permits. 

• The Companies encourage suppliers to continuously improve their 
environmental responsibility and reduce emissions and waste.



Evaluation and Non-Compliance

•  The Companies and their designated auditors have the right to verify 
the supplier’s compliance with this Supplier Code of Conduct. 

• They reserve the right to terminate contracts and end cooperation
immediately with any supplier acting in violation of these principles. 

• The Companies will not cooperate with suppliers or subcontractors 
who do not comply with this Supplier Code of Conduct.

Addressing Misconduct

• If the supplier discovers any misconducts, it must immediately notify 
the Companies. 

• The Companies also have an anonymous Whistleblower channel 
where misconduct and violations can be reported. This channel is 
available for both Finnish and Swedish operations.
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