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C O D E  O F  C O N D U C T



Code of Conduct

Introduction
Our Code of Conduct describes how we act professionally, legally, and 
ethically in all our business activities. It applies to the personnel of Ab ME 
Group Oy Ltd and its subsidiaries, DLP Drinks Logistics Partner Ab and 
ME Group Baltic Oü (hereafter referred to as the companies) and covers 
all business operations.

The Code of Conduct is a fundamental prerequisite for our operations. 
Acting in accordance with these principles ensures responsible practices 
and supports sound decision-making in our daily work. It also supports 
our sustainability efforts and strengthens trust among our customers and 
other stakeholders.

The management teams of the companies are responsible for approving 
and annually reviewing the Code. 

This Code of Conduct was approved by the companies’ management teams on 3rd of June 
2025.
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We comply with laws and regulations

We commit to complying with all applicable laws, regulations, and both 
international and national commitments. Every employee is expected to 
understand the rules and responsibilities relevant to their work. Managers and 
supervisors are responsible for ensuring legal compliance and providing 
sufficient orientation and guidance. In case of uncertainties, employees should 
consult their supervisor or another responsible person within the company.

Our actions are honest and transparent

We follow good business practices in all our operations. We support fair 
competition and comply with legislation governing competition. We do not 
discuss matters related to competition terms or pricing with competitors.
We manage our finances accurately and in compliance with laws and 
regulations. Company assets must not be used for personal benefit or for any 
prohibited purpose.

We take privacy and data protection seriously. Confidential information of 
employees, customers, and business partners is always protected. 
No action should cause harm to the company or be influenced by personal 
interests. We do not engage in activities that directly or indirectly are in 
competition with the company. 

Decision-making in companies must not be influenced by personal 
relationships or financial ties with individuals employed by suppliers or service 
providers. All procurement decisions are based on fair and competitive 
evaluations.

We do not tolerate corruption or bribery

We maintain a strict zero tolerance policy for corruption and bribery. Offering, 
giving, or accepting bribes is strictly prohibited. All employees and business 
partners are expected to act honestly, transparently, and responsibly.

We proactively identify high-risk activities and take preventive actions to 
mitigate them. We also regularly monitor and evaluate our practices to ensure 
ethical principles are upheld in reality.



2025

We respect human rights

We are committed to respecting and promoting fundamental human rights 
in all our operations. We follow the UN Universal Declaration of Human 
Rights, the UN Guiding Principles on Business and Human Rights, ILO core 
labor standards, as well as national laws and regulations in all our 
countries of operation. We also comply with other relevant regulations, 
agreements, and obligations.

We do not tolerate child labor, forced labor, human trafficking, or 
exploitation in any form. Our work community is safe, respectful, and free 
from discrimination. We do not tolerate any form of violence, harassment, 
or inappropriate behavior, and we address all issues promptly and 
appropriately.

We are committed to a comprehensive respect for human rights and to 
ensuring the realization of international and national fundamental rights. 
Our goal is a transparent, responsible, and continuously developing 
culture that supports sustainable business and employee well-being.
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We care for our personnel

We comply with national labor laws, applicable collective agreements 
collective agreements and ILO’s core labor standards. Our operations are 
based on fairness, responsibility, and human-centeredness at all 
organizational levels. Our work community is open, equal, and free from 
discrimination – every employee is important to us.

Our goal is to offer a safe, equal, and inclusive work environment where 
everyone has the opportunity to grow, participate, and feel a sense of 
belonging.

We promote equality and non-discrimination

We are committed to promoting equality and non-discrimination in all our 
activities. We regularly prepare and update action plans related to equality and 
non-discrimination in line with national legislation. We do not tolerate any 
form of discrimination, harassment, or violence in our workplace—we treat all 
employees appropriately, regardless of background, gender, age, ethnicity, 
religion, sexual orientation, or other personal characteristics.

Any identified issues are addressed promptly, and employees have channels 
to raise their concerns. We build a work environment where everyone feels 
comfortable and welcome.



We protect the environment

We comply with all relevant environmental laws, permits, and local 
guidelines. Key environmental priorities include climate change mitigation 
and adaptation, energy efficiency and waste reduction. 

We reduce our environmental impact through efficient operations and 
transportation, and by prioritizing energy efficiency and recycling.

We also encourage our suppliers to recognize, monitor, and improve their 
environmental impact. We measure and report on our progress regularly.
Our Environmental Policy outlines our environmental goals and principles 
in more detail.
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We take care of occupational Health and safety 

Employee safety is one of our top priorities. We ensure a safe work 
environment through comprehensive onboarding, continuous training and 
active monitoring. We aim for zero workplace accidents.

We support employee wellbeing with active work ability management, 
including regular assessments and early support models. We promote work-
life balance and both mental and physical resilience.

We ensure privacy and data protection

We take privacy and protection of employee data seriously. All personal data 
processing complies with national data protection laws and the EU General 
Data Protection Regulation (GDPR). 

We ensure data is processed confidentially, appropriately, and using 
technically secure systems. Data protection is an essential part of employee 
well-being and building trust.

We promote responsibility throughout the supply chain

We require our suppliers to comply with laws, contracts and other 
agreements. Each partner is expected to act honestly, transparently, and 
responsibly in all business situations.

We have created a Supplier Code of Conduct, which we require our 
significant suppliers to commit to. The quality and performance of suppliers 
are monitored appropriately depending on the service or product.
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Guidance for evaluating ethical behavior

If you are uncertain whether a decision or activity aligns with the Code of 
Conduct, consider the following questions:

1. Does the action meet legal and regulatory requirements?
2. Is it consistent with the Code of Conduct and other internal guidelines?
3. Has the situation been handled properly and independently?
4. Would the action be publicly acceptable?
5. Can the situation be honestly and comprehensively explained?
6. How would stakeholders react if the issue were discussed in the media or on 
social media?

If the answer to any of these questions is “no” or you are unsure about the 
ethicality of a decision or action, report the matter immediately to your 
supervisor. Do not carry out decisions or follow instructions that violate the 
Code of Conduct.

Addressing Misconduct

We are committed to responsible, transparent, and honest operations. All 
employees are introduced to follow our Code of Conduct and to prevent 
misconduct.

Violations or concerns about the Code of Conduct should first be reported to 
the supervisor. We also have an anonymous Whistleblower channel where 
misconduct and violations can be reported. This channel is available for both 
Finnish and Swedish operations.
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