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1.
ME Group
Ab ME Group Oy Ltd is owned by Ab Mathias Eriksson, which is part of the
Wiklöf Holding group. ME Group is one of the largest providers of Tax free
wholesale and Duty Paid logistics services for alcoholic beverages companies in
the Baltic Sea region. The company’s offices are located in Turku, Vantaa, Rauma, and Oulu. In addition, the company has storage in Stockholm.
In 2020, the turnover was EUR 88 million (previous year: 167 million), profit
before taxes for the financial year was EUR 2.0 million and the number of employees was 219.
Tax free
ME Group is the leading provider of Tax free logistics services in the Baltic Sea
area with customers including ferry lines, freight ships and airline companies.
Duty paid
Me Group offers a comprehensive range of logistics services to importers of
alcoholic beverages. In addition to import, storage and delivery, ME Group
provides additional value-added services, such as invoicing and reporting services, supply chain management and stock management.
Our core values are integrity, flexibility, professionalism, and responsibility.
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2.
Year 2020 –
CEO’s Review
2020 will be an exceptional year in history. The Covid-19 pandemic that began
in spring surprised global business, including ME Group’s business. The pandemic affected the company’s Tax free business drastically and quickly. The loss of
sales due to the pandemic was significant.
In the Duty Paid business, the situation is the opposite; travel restrictions and
the shift of alcohol sales to Alko’s shops increased delivery volumes. ME
Group, together with its Swedish subsidiary DLP Drinks Logistics Partners
Ab, has grown to be one of the largest alcohol distributors in the Nordic
countries providing logistics services in the domestic market in Finland and
Sweden.
After summer, sales to cargo ships were centralized in the Rauma business unit.
In Rauma, the development of sales has been positive, with the exception of the
recession during the summer months due to the coronavirus pandemic.
The spread of the pandemic required rapid response and adaptation. Changes
were made to work arrangements to ensure the continuation of operations. Office jobs moved to remote work, working hours were restructured in warehousing operations to avoid overlapping shifts, and visits by outside persons to the
company’s premises were minimized to reduce risk of infection. As a result of the
pandemic situation working hours were temporarily reduced and layoffs couldn’t
be completely avoided.
Although the pandemic almost halved our turnover, the company has managed
to keep its business profitable due to layoffs and other austerity measures. These
measures have created a good foundation for the future.
7
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ME Group wants to be involved in creating a more sustainable future. ME Group’s
corporate responsibility program has now been finalized, and it consists of three
main themes:
• Efficient and high-quality transport and storage
• Committed, ambitious and responsible employees
• Responsible deliveries in cooperation with partners
The main themes are linked to sustainable development goals and indicators.
A focal key indicator is the carbon footprint. With the carbon footprint calculation, Me Group has learned to identify the most significant sources of emissions
and can now identify feasible measures with a real impact.
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3.
Corporate
Responsibility
Management
3.1. Corporate Responsibility Reporting
ME Group is a responsible logistics operator that strives to communicate its
corporate responsibility efforts effectively. The corporate responsibility report
describes the company’s operations and its impact on the environment and
society. In the report, stakeholders such as employees and customers can find
information about the company’s operations from a sustainability perspective.
The 2020 Corporate Responsibility Report is the first report of its kind published
by ME Group. In the future reports will be published annually.

3.2. Management
The company’s corporate responsibility efforts are led by the CEO, and guided
by ME Group’s corporate responsibility program. The program combines the most
significant areas of responsibility for the company and the set sustainability targets.
The corporate responsibility program is used to guide and implement practical
corporate responsibility work and to monitor its progress. The program defines
the social, economic, and ecological impacts the company has on the environment and society. The United Nations Sustainable Development Goals (SDGs)
are integrated into the program and can be used to illustrate the company’s impact in a global context.
The results and management of corporate responsibility will be evaluated in connection with the update of the corporate responsibility program. The targets set out in the
program are the responsibility of the person in charge of the department. The logistics
manager is responsible for coordinating the annual summary of the program.
11
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The corporate responsibility report is published annually and is the responsibility
of the logistics manager. The human resources manager is responsible for the
personnel-related key figures, the logistics manager is responsible for environmental-related key figures, and the financial manager is responsible for the financial key figures included in the report.

3.3. Risk Management
Risk management is implemented at both strategic and operational levels. The
goal of risk management is to identify and manage risk factors and keep them
within limits that they do not threaten the company’s business.
The deregulation of Alko’s monopoly position or the change in Åland Islands
special status would have a significant impact on ME Group’s business operational conditions. ME Group cannot directly influence these strategic risk factors
through its own operations, but by identifying them, they can be managed. ME
Group has two business lines independent of each other, which diversifies risks
at the strategic level. Potential market changes are risk factors, but also opportunities that have been analyzed and identified.
The spread of the Covid-19 pandemic and its effects after the crisis are being
actively monitored. Financial risks have been minimized through financing and
insurance arrangements and the company’s liquidity has been strengthened at
the company and group level. Shortages in transport capacity and price fluctuations have been minimized by committing transport companies to longer-term
contracts. The reliability of the partners bring predictability to operations.
Risk management ensures business continuity. ME Group’s Business Contingency
Plan contains guidelines for action in the event of a potential crisis.
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3.4. Materiality Analysis
The corporate responsibility program is based on a materiality analysis, which
has been used to identify the key areas of responsibility for ME Group’s business
and stakeholders. The materiality analysis was carried out in a workshop held
on 17 June 2021, which was attended by the key people responsible for ME
Group’s responsibility: the president and CEO, the logistics manager, and the
human resources manager.
The workshop reviewed the company’s business, its impact on the environment
and society, and assessed the company’s operations from the perspective of all
17 UN sustainable development goals. In addition, there has been a dialogue
on the company’s corporate responsibility.

3.5. UN Sustainable Development Goals
The UN Agenda 2030 for Sustainable Development seeks global sustainable
development from an environmental, economic, and human perspective, and the
eradication of extreme poverty. Agenda 2030 includes 17 sustainable development goals and 169 sub-goals.
Companies can also contribute to these goals. ME Group wants to be involved in
promoting them and creating a more sustainable future. In connection with the corporate responsibility program, ME Group has identified sustainable development
goals that are significant for its own operations and that it can influence through its
own operations. The goals are connected with corporate responsibility themes. The
focal goals for ME Group’s operations are presented in the figure below.

Good risk management is proactive, informed, and systematic. ME Group operates
in accordance with legislation and collective agreements. The occupational safety
and health organization take into account the features of the company from the
point of view of occupational safety and health. It plays an important role in the
development and maintenance of occupational safety. They carry out their own
annual risk assessment. Strong personnel policy and occupational safety ensure the
well-being of personnel and improve the retention and availability of employees.
Business licensing (excise duty, customs legislation, alcohol legislation) is a
unique feature of ME Group, which is considered in all operations. Compliance
with legislation and permit instructions and continuous monitoring are part of ME
Group’s risk management.
The reliability of IT systems has been ensured and security risks have been
mapped to avoid security breaches.
Risk management is the responsibility of management, but the practical implementation requires the input of all personnel.
12
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3.6. Megatrends

3.7. Key Stakeholders

Certain megatrends will have a significant impact on the logistics business now
and in the future. The main megatrends are climate change, technological development and digitalization, renewable energy, and globalization.

The company’s stakeholders are all parties affected by or interested in the company’s operations. Good stakeholder cooperation is a key factor for successful
business. ME Group wants to be aware of the expectations and concerns of
stakeholders. The most important ME Group stakeholders are described in the
figure.

Climate change is one of the most influential megatrends and affects the entire
logistics industry through legislation and consumption habits. Transportation remains to be largely dependent on fossil fuels. The aim is to provide transport
services with the lowest possible greenhouse gas emissions.
Technological development and digitalization are accelerating the development
of the entire industry. The utilization of electricity and gas as energy sources and
the optimization of logistics are examples of how technological developments
can provide solutions. The widespread adoption of new technologies is significantly influenced by their cost-effectiveness.
Political support is being sought for renewable energy, and political guidance is
also having an impact in the field of logistics. Fossil fuels such as diesel are still
the most common energy source, but, for example, the electrification of transport
can change the situation quickly.

3.8. Corporate Responsibility Program
ME Group’s corporate responsibility program consists of themes and related sustainable development goals and indicators. A theme describes a significant issue
or factor that is central to responsible business.
The goals linked to each theme describe what aspects the company is promoting.
The program also includes indicators describing the progress of each target. An
indicator is set if the progress of the target is monitored numerically. Each year,
the program combines achievements and progress, as well as target levels for the
following year. The target reports will be published from 2021 onwards.

Due to cost-effective logistics, products produced in different parts of the world
can be consumed relatively cheaply in Finland. Efficient logistics has lowered
the significance of the location of production and consumption. The progress of
globalization will increase the need for logistics services also in the future.

EFFICIENT AND HIGH-QUALITY
TRANSPORT AND STORAGE
We reduce the climate and
environmental impact of our operations
We develop the quality of our services
and the efficiency of our operations

RESPONSIBLE
DELIVERIES IN
COOPERATION
WITH PARTNERS

We promote sustainability
in our operations and
value chain
We are a flexible and
reliable logistics
partner
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FERRY LINES,
FREIGHT SHIPS AND
OTHER TAX FREE
CUSTOMERS
IMPORTERS OF
ALCOHOLIC
BEVERAGES AND
OTHER DUTY PAID

ALKO,
WHOLESALERS,
RESTAURANTS AND
OTHER DELIVERY
CUSTOMERS

LOGISTICS
OPERATORS AND
OTHER PARTNERS

SUPPLIERS

COMMITTED,
AMBITIOUS AND
RESPONSIBLE
EMPLOYEES

We improve employee
wellbeing and maintain
expertise
We promote
equality

AUTHORITIES
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4.
ME Group –
A logistics hub
4.1. Efficient and high-quality transport and
storage
A prerequisite for the successful operation of a high-quality service is that deliveries, storage and distribution work seamlessly together. ME Group is committed
to developing its operations in relation to the environment and to avoid causing
environmental harm. All ME Group’s operations aim to identify and act in ways
to reduce environmental impact. The company’s environmental policy has been
communicated to all its locations.
ME Group procures logistics services from various operators, and transports are
made by ship, road and air. The share of flights in transport was small in 2020.
The company calculated its carbon footprint for 2020. Clonet Oy performed the
carbon footprint calculation using the OpenCO2.net carbon footprint platform.
In addition to own operations and energy consumption (Scope 1 and 2), emissions from procurement and supply chain (Scope 3) were included in the calculation. ME Group’s 2020 carbon footprint is 31,228.62 tonnes, and is divided
as follows:
Own operations (Scope 1)
Purchased energy (Scope 2)		
Procurement and supply chain (Scope 3) 		

37.27 t CO2e (0.12%)
483.41 t CO2e (1.55%)
30,707.94 t CO2e (98.33%)

The largest portion of emissions is caused by purchased goods (71.5%). Deliveries and distribution were the second biggest category with a share of 26.0%.
Some of the greenhouse gas emissions from deliveries have been offset on behalf of service providers. For example, ME Group’s main distributor has offset
17
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all emissions for 2020 deliveries. 3.2% of ME
Group’s 2020 carbon footprint has been offset.

4.2. Committed, ambitious and responsible
employees

Electricity consumption in properties owned or
leased by the company in 2020 was 2,756
MWh and heat consumption 2,554 MWh. 133
MWh of non-renewable fuels were used in the
company’s own vehicles during the year.

Employee well-being and competences are key factors for success. ME Group
promotes good employee health by offering high-quality occupational health care.
Clean and organized workspaces and warehouses ensure safe work, and good
working conditions and up-to-date systems improve comfort and performance at
work. The sickness absence rate in 2020 was 4.9%. The effect of the Covid-19
pandemic is approximately 1%.

ME Group’s warehouses are modern and environmentally friendly. In the context of remedial measures,
energy-efficient solutions such as LED luminaires are often introduced in warehouses. This has been done e.g., in Raisio and Turku. 2020 was an exceptional year due to a global pandemic. The
pandemic also affected ME Group’s operations and real estate development
measures. Development measures on the properties were postponed keeping the
presence of external people at the warehouses at a minimum. At the end of 2019,
in Oulu ME Group moved into new, modern premises, where new refrigeration
equipment made it possible to improve energy efficiency. Centralized storage,
public transport, energy efficiency of buildings and local distribution with full cars
are part of the company’s responsible and efficient operations.
The amount of food waste is reduced through continuous development work.
During 2020, the efficiency of deliveries in Rauma and Oulu was improved. The
purchases of these units were made in smaller batches than before, thus making
it possible to refine order quantities and thereby reduce food waste. In addition, there has been an increasing shift from foreign food to domestic products,
making it possible to reduce food waste as transport distances shorten. With regard to food, efforts will be made to favor domestic and sustainable alternatives
wherever possible. The company uses the WWF fish guide to select sustainable
alternatives.

At ME Group, everyone has an equal opportunity to work and advance in their
careers. The company wants to promote staff diversity. The number of employees in 2020 was 219. Of this, 39% (85 ppl.) were women and 61% (134 ppl.)
were men. Of the total personnel, 37.9% (83 ppl.) were under 30 years of age,
40.8% (88 ppl.) were between 30 and 50 years old and 21.9% (48 ppl.) were
over 50 years of age.
Employee turnover in 2020 was 7.1%. The turnover was 7.6% for women and
6.8% for men. The turnover for employees under 30 was 5.3%, 1.8 for those between 30 and 50 and 0% for those over 50. The above figures take into account
permanent employees. Seasonal workers are excluded from the figures because
this would significantly complicate the interpretation of the figures.
The staff turnover at ME Group is relatively fast due to the nature of the business.
The high seasons are during holiday periods: in summer, Easter, and Christmas,
as well as pre-Christmas. Therefore, the need for labor is seasonal, and there is
an emphasis on the employment of seasonal workers. There are a lot of young
people and students as seasonal employees, and the company wants to provide
good work experience at the beginning of their careers. In 2020, ME Group
employed 45 summer employees.
Number of employees 219.
Women (85 ppl.)

Men (134 ppl.)
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Employees over
50 y/o (48 ppl.)

Employees under
30 y/o (83 ppl.)

Employees 30–50 y/o
(88 ppl.)
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4.3. Responsible deliveries in cooperation with
partners
For ME Group, successful cooperation with various actors is central to business
development. The company has good customer relationship. Trust and effective
cooperation are based on an active and continuous dialogue with customers.
ME Group in Finland and its subsidiary DLP in Sweden supply products to Alko
and Systembolaget. In this activity, ME Group must follow the procurement
guidelines, which deal specifically with social responsibility. The operating instructions have been made by the Amfori organization. The operating instructions
include requirements in the following areas:
•
•
•
•
•
•
•
•
•
•
•

Freedom of association and the right to collective bargaining
Prevention of discrimination
Salary
Working hours
Health and safety
Prevention of child labour
Protection of young workers
Employment security
Prevention of forced labour
Environmental protection
Business ethics

ME Group’s Tax free customers are mainly shipping companies operating in the
Baltic Sea region. Responsibility is a natural part of operations when the company’s operating environment is the Baltic Sea. ME Group is also committed to the
principles of responsibility that our customers follow, and we want ME Group’s
suppliers to be committed to the same ethical principles.
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ATTACHMENT 1
Key figures
5.
Basics of
Reporting
The corporate responsibility report describes ME Group’s corporate responsibility themes and their promotion during 2020. The content of the report is based on
a materiality analysis, the steps of which are described in the report.
The report is based on, but not in accordance with, Global Reporting Initiative
(GRI) standards.
The report has been published online in PDF format in both Finnish and English.
The personnel figures are from payroll data. The figures are the responsibility of
the HR manager. The collection of environmental data such as energy consumption is the responsibility of the logistics manager. Financial information is the responsibility of the financial manager and is collected from financial management
systems.

Key figure

Value

Unit

Employees
Number of employees

219

person

Women

85 (39)

person (%)

Men

134 (61)

person (%)

Employees under 30 y/o

83 (37.9)

person (%)

Employees 30–50 y/o

88 (40.8)

person (%)

Employees over 50 y/o

48 (21.9)

person (%)

7.1

%

Women

7.6

%

Men

6.8

%

Employees under 30 y/o

5.3

%

Employees 30–50 y/o

1.8

%

Employees over 50 y/o

0

%

Number of seasonal employees

45

person

Sickness absence rate

4.9

%

Use of fuels in own vehicles

133

MWh

Energy usage

2,756

MWh

Heat consumption

2,554

MWh

Greenhouse Gas Emissions Scope 1

37.27

t CO2e

Greenhouse Gas Emissions Scope 2

483.41

t CO2e

Greenhouse Gas Emissions Scope 3

30,707.94

t CO2e

Turnover

88

MEUR

Profit

2

MEUR

Employee turnover

Environment

Finance
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